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The Bugg House
428 33" Street
Sunset Beach, NC 28468
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The Bugg House Manual

Welcome to The Bugg House, too! We hope you enjoy your vacation. We have
vacationed at Sunset Beach since 1994. In early 2004, we were fortunate enough to
find this home — our first on the island. It was a major “fixer upper.”

It's amazing what a fresh coat of paint can do to revive 40 year old paneling! A favorite
pastime of many younger visitors is to count the “bugs” in and around the house

Our rental policy is simple — use what you want, replace what you use, clean up

when you leave, and leave the home cleaner than you found it. We encourage guests
to leave their extras and our cleaning service removes only perishables during their
post-rental clean outs. There is typically an assortment of beach chairs, toys, etc. in the
laundry room beneath the house.

In off season, we do allow guests to vacation with their dog(s) — owner approval
required and special cleaning fees and restrictions do apply.

The following information will help you pack appropriately, check in, enjoy your stay,
and prepare for departure. Thank you for choosing The Bugg House for your beach
vacation getaway.

What to Bring

Sheets (Master-Queen Bed; Bdrm #2 — 3 Twin beds; Bdrm #3 — Queen; Family Rm
— Sleeper Sofa)

Towels — bath and beach varieties

Sunscreen — regardless of the time of year

Personal clothing — including bathing suits and walking shoes

Food — There are several grocery stores just across the bridge on the mainland
(Food Lion, Lowes Foods); quality and pricing is comparable to most larger cities, so
you can certainly wait to do your shopping once you're at the coast; Lowes Foods
now offers internet shopping and delivery to your door (www.lowesfoodtogo.com,
store #223)

Sample Items Provided for our Guests

Color TV (expanded cable offered May-Sept), DVD player, VHS player, Radio/CD
player

Blender, toaster, coffee pot, glass wear, full kitchen implements

An assortment of kids movies, puzzles, books, games

Beach chairs, beach toys — in the laundry room under the house

Outdoor games — bocce ball, horse shoes, badminton, etc.

You can also rent linens, bikes, chairs, etc. from www.juliesrentals.com — they are
located on the island right at Main Street and the Causeway
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ARRIVAL INSTRUCTION

Bring the trash can in from the street (if it's not under the stairs already)
Open the blinds & curtains

Set the thermostat as necessary (instructions below)

Plug in power strip for the TV

Please remember, we are a smoke free vacation home!

o O O O O O

Return the main key to the lockbox under the house — there are extra keys in this
notebook for use during your stay

(@]

Relax and enjoy!

Water & Sewer

The house is served by City water which is good to drink. Sewer for the house is a
septic tank — there is no disposal in the kitchen sink. Please be mindful to clear your
dishware completely in the trash can. Flush toilet paper ONLY down the toilets.

HVAC

The digital thermostat is in the main hallway near the bathroom door. The house is well
insulated and will maintain a comfortable temperature. It may take some time to cool
down/heat up when you first arrive. Please do not lower the temp below 74°in the
summer. Doing so will cause too great a strain on the unit and may result in a system
failure! Use the ceiling fans to help cool down and keep the house comfortable.

Garbage Pick-up

- Wednesday and Saturdays, May through September; Wednesday only the reminder
of the year
The main trash container is stored underneath the front deck stairs
If you have excess trash, you can always use a neighbor’s trash can (the white
home to the left of ours is also a vacation rental and the owners are friends’ of ours)
Roll the container to the curb the night before pick up; make sure handles face the
street
If you depart before trash day, take the can out early
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CHECK OUT INSTRUCTIONS

Check out time is 10:30 AM
(unless specified otherwise by your rental agreement)

Guests are expected to clean the house thoroughly prior to departure. If the house is
not sufficiently clean for the next guests, your security deposit may be at risk. For
guests who paid for a cleaning service at time of initial reservation — please reference
the next page for check out details. **If you have a dog, you should spend some time
picking up the yard prior to your departure. The cleaning service does not clean up the
yard. If you have any questions/concerns, contact the owners prior to your departure.

Ample cleaning supplies are provided for your use. Cleaners are stored under the
kitchen sink and in each bathroom. If you use the last of a cleaning supply, please
replace it before you depart.

Sign our guest book and let us know about your stay — did you visit a place of interest to share with
others? How many “bugs” did you count in the house? What was your favorite part of the vacation?
Remove sheets and remake beds with just blankets and bed spreads.

Replace any items in the house such as toilet paper, dishwasher soap, paper towels, and trash bags.

Check all dresser drawers and closets for personal belongings.

Put games, toys and books away.

Clean the bathrooms — shower/tub, toilet, sink, mirrors, and floor.

Clean the kitchen — counter tops, appliances, sink, and refrigerator should all be wiped down
thoroughly.

Clear out the refrigerator; you may leave non-perishable food items such as dressing, butter,
mayonnaise.

Wash dishes — you can run a final load in the dishwasher and leave the machine for the next guest to

empty.

Vacuum carpeted areas — you can run the vacuum over the Pergo floors to pick up loose sand. The
machine is stored in the Master bedroom closet. Make sure to check the bag in case it is full and
needs changing — additional vacuum bags are in the master closet.

Mop Pergo and bathroom floors. The Swiffer mop handle is in the pantry and refill pads under the
kitchen sink.

Empty all indoor trashcans (we like to use plastic grocery bags in the smaller cans in the bedrooms
and baths); take the large trash can to the street.

Lay the rocking chairs on their sides against the house.

Return all personal items under the house to where you found them.

Return the thermostat to an appropriate setting: In the winter, please leave the heat ON and set to
40°with fan set to AUTO when you leave. In the summer, spring, and fall, please turn the system
OFF when you leave unless we instruct you to do so otherwise.

Unplug all appliances and TV.

Close and lock all windows. Close all blinds.

Turn off all ceiling fans and lights.

Lock the house — including the deadbolts; put the main key back in the lock box under the house.
Make sure that all gates to the yard and deck are closed.
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FOR GUESTS WHO HAVE ALREADY PAID
FOR A CLEANING SERVICE AT CHECK OUT

Check out time is 10:30 AM
(unless specified otherwise by your rental agreement)

If you did not elect a cleaning service when making your initial reservation, you are
expected to clean the home prior to departure. Please reference the Check Out
Instructions on the previous page. If you have elected a cleaning service, follow the
check out instructions below. If you have any questions/concerns, contact the owners
prior to your departure.

o0 O OO0 O00 O O
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If you have a dog, you should spend some time picking up the yard prior to your departure. The
cleaning service does not clean up the yard.

Sign our guest book and let us know about your stay — did you visit a place of interest to share with
others? How many “bugs” did you count in the house? What was your favorite part of the vacation?
Remove sheets and remake beds with just blankets and bed spreads.

Replace any items in the house such as toilet paper, dishwasher soap, paper towels, and trash bags.
Check all dresser drawers and closets for personal belongings.

Put games, toys and books away.

Clear out the refrigerator; you may leave non-perishable food items such as dressing, butter,
mayonnaise.

Wash dishes — you can run a final load in the dishwasher and leave the machine for the next guest to
empty.

Lay the rocking chairs on their sides against the house.

Return all personal items under the house to where you found them.

Return the thermostat to an appropriate setting: In the winter, please leave the heat ON and set to
40°with fan set to AUTO when you leave. In the summer, spring, and fall, please turn the system
OFF when you leave unless we instruct you to do so otherwise.

Unplug all appliances and TV.

Close and lock all windows. Close all blinds.

Turn off all ceiling fans and lights.

Lock the house — including the deadbolts; put the main key back in the lock box under the house.
Make sure that all gates to the yard and deck are closed.
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OTHER INFORMATION

The Swing Bridge

The one-lane swing bridge over the Intercostal Waterway to Sunset Beach is the last of
its kind in the country. It is also the most photographed bridge in the Southeast. You
may notice the construction on the mainland side near the bridge and along the
causeway — the new two-lane bridge, similar to that at neighboring Ocean Isle, will be
built over the next 18-24 months.

Please be patient with the one-lane bridge. It does open on the hour for boat traffic
(and on demand for commercial ships). Feel free to get out of your car and walk up to
the bridge to view the action!

Bridge Schedule:
April — November, Saturdays, Sundays, & Holidays: On the hour
October — March: On demand

Phone Numbers
Sunset Beach Area Code is (910). There is no phone in the house. Cell phone service
is decent on the island.

Emergencies 911

Sunset Beach Police Department (Non-emergency) 910-579-2151
Brunswick Hospital 910-754-8121
Fire Department (Non-emergency) 910-579-2456
Water Department 910-579-2990
Sunset Beach Town Hall 910-579-3808

Robert & Jeannette Bugg
(R-W/M) 704-236-0895
(J—-W/M) 704-904-6316

Bicycle/Linen Rentals:
Julie’s Bicycle Shop — across from the Pier 910-579-1211

SHEEEEEEEEEEEEEEEEE

OF G O OH O O O BN O O O O O O O O BN O O BB BB



EHEFFEFFREEFFESFRRSFTRES

Important Local/State Ordinances:

OF O O O O O O O O O B O O O O O O O O O O O O O O

Co

Do not walk on the dunes

No drinking alcoholic beverages in public. No glass bottles on the beach.

No fireworks are allowed in NC — don’t even try it....we have gotten in trouble for this
one! Sunset Police are NOT KIND if you cross the line with fireworks

No fires or grilling allowed on the beach

No surfing within 100 feet of the pier or with out a leash

Do not leave personal items such as umbrellas, tents, or nets unattended on the
beach — no items may be left on the beach overnight

Id Weather Water Instructions

If you stay at the Bugg House during the Fall/Winter Season, you may need to turn
on/off the water at the street. The owners will alert you of this need in advance of your
vacation.

Up

Up

on Arrival —

Locate the water “T” bar in the laundry room below the house

The water meter box is at the street on the front right side of the property

The “turn on” screw is on the street side of the meter

After you turn on the water, turn off the running valves located under the house near
the hose (by the gate to the outside shower)

on Departure —

Turn the water off at the street and open the hose valves when you leave to prevent
any pipes from bursting

If it is truly cold, drain the valves marked “outside shower” behind the washer & dryer
and empty the remaining water into a bucket

Once you have emptied the pipes, turn the valve back on so the next renter will not
flood the laundry room upon their arrival
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CABLE TV CHANNEL GUIDE
(expanded cable offered May-Sept)
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